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(54) SERVICE PROCESSING EQUIPMENT. SERVICE PROCESSING METHOD AND PROGRAM 

(57)Abstract 

PROBLEM TO BE SOLVED: To make each equipment 
connected by a computer network cooperatively perform 
multiple processings to be done for a document data 
when a specific event occurs. 

SOLUTION: When a user defines his or her desired job 
flow and a processing timing in which a job should be 
performed when a specific event occurs at 
predetermined equipment by following a GUI picture 
displayed at a client terminal 10, instructions with which 
the contents of processing and the storage location of a 
document to be processed or the like are defined are 
prepared by an instruction preparing server 30, and sent 
to an instruction document managing server 40 together 
with the processing timing information. The instruction 
managing server 40 stores the instructions and a 
corresponding relation between the instructions and the 
processing timing. When the instruction managing server 

40 is notified that a specific event has occurred, the ; k 

instructions to be executed are specified from the above 

mentioned corresponding relation, and transmitted to a cooperation processing server 50. The 
cooperation processing server 50 interprets the instructions, and makes a processing request 
to each equipment to process a document following the contents of the instructions so that 
multiple processings can be cooperatively performed. 
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^i^tSittfT't, x -y * £ n fc # >v * 7. £ x y * S n £ * S tl ?l 

[ 0 0 6 7 ] 

s fc , * n as ti T- % t t * xmzmmm. m m • m m m © * t l t ^ s # > cnts 

SLTUl\ * fc , 7^*XS^4x.5 5t^cLT*ISiif ifBff^f £ - 

1f©2fflgi£LTi^3tf, cnCHftf, MitflSSoy^-^Wa-lfKOftr^-bX 
t*4i4R^i«7*5J:^ tt5§, 7 * t A 5»ft4 3 «Sfi{±K b t fe ± 

[ 0 0 6 8 ] 

tlTfilS^SSSLTT^t^ftiRSLftft, O K # * V 1 3 2 * * D v * 
fSJ:, »2t5JSSttlS*--'U OEioTSSttfilSSn. Jt5££nfc«#£© 

&mmtfi. ts^ * nfc t * -t x«©«fgs. a* ^.--^igsE £ nt ^§ J#-£tc a =l-*t i 

© J§ S * * + > -fe ;l> L fc v * »c it , * > >v & Z > l 3 4 * Z u -V * f n fcf <fc v> „ 
[ 0 0 6 9 ] 

C © J: 5 £ „ flF fig L fc J§ ^ » It \ gt<DgiAti^f> *-yh"7-*k:gEig!£nfcfl.g|5 

fc l§ U: ti , ^&b%.#>rzmW. Witlfiif fil^-'U OtfiSStiSJjatLTtJ: 

[ 0 0 7 0 ] 

[ 0 0 7 1 ] 

JS^»WS-9--/^4 0SS»ciR^Lfc»^»ttx ^7^7^^11*1 0 *» 5. »f m L T fU ffl 

tstktffts. 0U*.t£04©*t^»{tj&iiiffiioot;::}3t^T, 77^;bSfftlt5 

:c a. - T? £ 3 "7T^;V [F] " *^U'^t5c, I9titi5t7;^f y^c 
jl - 1 2 0A'li?n, lOT';H^>^2 - 1 2 O^fiD " M < " *?'J^t5c 

x 08tc^-ria^J§^*a^iii®i 36tfi^?ns. 

[ 0 0 7 2 ] 

•»m«©«fc:a5**n3 ruj tt*<&3. — ■9 , <o#£*iE**a5*£i:*jSL, r c j it± 

[ 0 0 7 3 ] 
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iD, 3. -If i #*<*Uffl Rltt*lS^»*S»KJEJl-r 5 c k t, llOiif^il 
[ 0 0 7 4 ] 

a. - If it * c©*^53rl©iSS**'; y ^t5t, i 8 Kit <t 5 t^;^^ x 

# *g ?s § ft b b i ooc«i^n, rts*«*T*ci:tfT?#s. $ fc . r §n ^ j * § 

[ 0 0 7 5 ] 

$ . ft cd m m ft ^ ^ rz z ^ ^ > ? r- & ® T- m *m ft nil z n & £ o ic . mmmmiz 

7r^;l/ifftHt5y-a-T'fe? 1 " 7 7 -Y ;V [F] " * * 'J -y * t 5 , I9tit 
i^JC^^^^^^^i-l 2 OtfiiJtl^ LL^^yl/^^V^-i - 1 2 0 £0 * <o " aa 

IS ^ £ tx 5 <> 
[ 0 0 7 6 ] 

mm* << x y ^*^^ia® 1 40 a, *y hy-i' scsi^nfti 1 ©t-e^uss 

MtfiiJfiSl mm ^ SB « 1 4 4, OK#^l 4 6, 4^ -v > -tr ;l/ # 2 V 1 4 8 # /u 
[ 0 0 7 7 ] 

C O.H Etgl^^IKtSt, ^ =g B (0 1 1 T'a<?T'I$nf;gI) 
il^O-ItfStiSIia 1 4 4(Cii?n5 0 00 S. ti\ S 1 ©^-lf^®lgl6 4 
*<F AXO$iti**ife8iTffe5*^, SI*i!)^glOt-e7jai8i6 4 £ 
IjRt^t, F AXSf titliS^'^XtAl^ftttSnft, F AX§i(f£Ilx 

&c H 75 £ ft o 

[ 0 0 7 8 ] 

z cd mm & t m m cd - n t (D m & co m m it , mzif^tbv-vxtkmv-^z omiz^tb 

IE tit L T *5 < 0 C O tit $8 . ffilAtf**«^^-r*I/Flta»c:, ^^gHT'%^-r^»Rl 

iLTfe^UttiOtlStlCfctfT'tS. ft o T , ffl.S^I'SV^ia^Hffil 40 
^a^^§l^tClt-H'7.^^+i--/ < ?2 0^6^BiSk*^^-Mk£Dli^Olt^%gxt#L 

» n nicm-3\,^T mm$ << % y vwifeww 1 4 ocsi^stfi^^-i^sstsiii: 

[ 0 0 7 9 ] 

* y 1 3 2** y »«£nfc£««fc**fc*^ttffl3*'T5>^iii«jb<* 

7^7>HS*i 0 — ^WtclBttStiSo is s 4=- * y -b ;b b fc v Ji u: t± , * ^ > -fe 
;l/t;?yi 4 8 % * U v * "T ft if «fc o 

[ 0 0 8 0 ] 

y h iiS* 1 0 It, a — If E> jg fMc «fc o T 3£ g £ tlfciP 3 7 7 a — 1f « % N CGI (Com 
mon Gateway Interface) ttoTlit4S^-^ 3 0 

« r « o $ fc m^»o«#^ j f>«^stcia-ri.«#if^. *y jb t* pi « «u Ri/i^i?^ 



e 

[ 0 0 8 1 ] 
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m 7*9%. 3 0 It. ^-?frP>(DV-'£*mm<Dfifiifc®-t2>i'a7 7n-mm£ 
[ 0 0 8 2 ] 

7n- (F 1 ow) > 5: iliD L fc S ^ t ^ o T v § o 
[ 0 0 8 3 ] 

< 7 o - > &4 . +f-exP E g<Dg$£te3$-f3gfS|-C*;&»3, < i£ » (Invoke) >> ffll 

fflMyfpmmmn, tkitwrnz-t 2>rc&<D< i f>iosi, -9-- e*H©3ij**«»T 

[ 0 0 8 4 ] 

<g»i>{i, -9-- tr xaajigg©4# ^<d^ v y k^il, -9-- e X ©p? tftts u *nffr § 

K>^tLt^«. •J®»Jfi J f»aftai«l(«F*^'r<i f > * < a n d > . <e 

q > , < g t > it , a«t«iai«tcftfr»«*fTofe»), -9--ifxiniT«w»«n*^5^ 
- * © n «e * m m -r & . 

[ 0 0 8 5 ] 

jg^sa, exoa«^aa©*j»KH-r*-r^T©itiB*<7ci — >©sjRKE3zEb 
t^5o dftti^ fist KioTa*n«iiJi»i§#t. io(D^-exfc*4«n 

[ 0 0 8 6 ] 

tit-A4 otifltSo ^ntc^o, it£Sftfc«#sfcK3t^»fcfijjiifi>rii»ar 

[ 0 0 8 7 ] 
[ 0 0 8 8 ] 

01i> * 7 -< 7 > h iiS 3fc 1 0 £ Ji ;S * © #1 ?t # g S £ ft fc *§ £ 14 
, f Ofi^l*B!*lflbTl!l!jl!llt-^5 O^aSfflTS. Sfc, }|^ffi^-/U 0 
14 . #^©:gti#fg£bfcCi:tf{fe©SB:fr&ii£]£ft IBUbTV^StdllBWiSBa 

[ 0 0 8 9 ] 

»tcgsa5«nTU'»sjiiSk3pjffl^s»cfiew b <i $a g ^ g 6 i , 2, & 

essd-?-^ 6 3 & if ©&-9-- tr * aa s g a * ra t tf db l, ii st sa s ^ #i *t -r £> . s rc 
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, mmmmv-'* 5 o a. m^'ptommmm^^u^^T l re mm mm <v mm (Din mttu 

[ 0 0 9 0 ] 
[ 0 0 9 1 ] 

iiifilgi6 IB, Iiffliai?}:5y7bf iT^o^^AA^^^h-^Snft 
& H *r ? o Sfcs It$!ll^l6 1 (i, fi» B# (c -9- — e X SI If — ^2 OK^tLT, as 

#i/Fit«*ji»]-r*o s e. k", Hm&uiSB 6 1 »^t4i*it-^304»6oa 

[ 0 0 9 2 ] 

oc»lt, gp^-i/Fit^^s^-r^o ^ e» ^ . itnit-^e 2«, ft 

its o 

[ 0 0 9 3 ] 

SnfcSHB5fe'^.>*->l/ji$« J f»F AXjMd^fT ofcO. fe^Z tltc? V > $ ^7 V > h ttitl 

mmzffommzffiz.T^z* jemmm-*-* 6 3 it. mmmm*?-^ 5 o»&oisic 

±0, ^7^7yFS*l OTft^£nfc:S:«4:*©E«$t©1llfflfcS:3#, £ » © E « 

„ su^-i/Fflitt^jaftj-r*. stset-^6 3B, »stt)8*-^3 0fr 

[ 0 0 9 4 ] 

* » §#T'^?f-r^ir+>--ex^s^^?T-r§ 0 s aii©-9--ifxiaJi«B6 4ti. 
enKc, ^-ex«ii^-^20E»LT, 1 / f mmzmza-? § . sbk, mi 
x$a3i«B6 4 w: » ft^§£/£-9--^3 o*»6©H*K«kt)-9-— tr^*aao*iffl 

Taffi^^-ri/FlffH^rjUfi-rSo &*5. ©> -(fX5IIgi6 5 It , - If X ffi 3 

© 1*3 S % Rfcl^ T\ ^1 © -»t - If XMISI 6 4 fcB«E»ftt5. 
[ 0 0 9 5 ] 

«±©«fc3fc«iasftfc&»*&3i5'X'rAite*3^-c\ h & aa g ^ B 6 1 , 5ifi^- 

a-6 2, &BEB-9--X6 35©*-*— tfXS&Mfiti:* ^n^nfifrS©-9--VfX*gl?T 

o 

[ 0 0 9 6 ] 

fg^+f-tixi&st-y--/^ o ic 31 *d -r s „ 

[ 0 0 9 7 ] 
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3 <so*-9--ex«is«B^ 62S«« tifc»» i / f *a*«#-r 
trx«ig-9--^2 o e9x.tfm^s^figit-M3 o^jHiaan+r-^s o a> 
-exfiiii^^feofttf i /F«?g*ffl^Ti$iis*fifT-r£;i£tf-z?#So 

[ 0 0 9 8 ] 

[ 0 0 9 9 ] 

(Jg^»©f^j£) 

12 6 , Jt^»{^fig^O^^^T>h^*10. J§^»5tfig-9--^3 0. StfJI^f 11 
+r - 4 0 ^iffiSf i^St7P-f t - r- T* & 3 „ 
[0100] 

. }g^»^S!c-9--^3 0i!/«S«t5a-1f'f V#7i-7IIffiti«SnfeHTML7 
7-<;KOU R L (Uniform Resource Locator) ^T^-feXfS 

(Xx77"S T 1) o 

[0101] 

iif4)£it-/U Oli, *9^T>Hi3ttl0*»6OIBJlK*lcj6CT» a. — if -f > * 
7i-7lIOHTML7 7^;^^7^7VhS^l OCSfiti (7f77*ST2) 

o 

[0 1 0 2] 

6 45 , COiiaiCftScT, n.-+fS|iElSi®(7)HTML7r-r;V%^vi'7>h^5Sl 0 
tc&ffL. a-lf ^E^fr 5 «k -5 £ L T t» J: 

[0103] 

5 4 T ^/ Y®k^ \ 0 It, }§Sf4slc^-M3 0A^ilIJnftHTML7 7l';l/£tS 
T3) . a. — -»f » , ^7^7>hS*l0ti^^nfta-f^y^7x-X 

[0104] 

^7^7>hSf 1 Ott, a-f^y^7i-7lI^MT^3 77D-A^iSn i 
« «F ft » S * tl ft 5 * n £ L , S#fti^t^n5Sf#tlt5 (Xfy7"ST4 

n fc -y- - 1: x a k r i. a 7 7 a - At $g , mTjimvGk&ft.^u&ZiKm-t zGk&mm 
, fUfflfFRj«is, mm** s 3 o tans-r *o 

[0105] 

f§^«^fiK-9--^3 0»±, ^7^7yhS*l 0«fct)SIM^nfc-9--bfX3iSI©^3^7 
n — fcBBTSM*^ &+r-tfX&3a^Bfr&SH#LfcI/Ftif$8iMCg-3^T, & +r - 
.EXAftltSiffllOrtg, A73^^*-£, &+r-kTX£Dii8f<Dtt75\ :£ » £ ^ *S *fl a 

^-f5y^iS*ilSf*ifc«^^Ogl-pfe5}ISSlIir-M4 0 & « 1" 3 (x-r 

7 7° S T 5 ) o 
[0 1 0 6] 

■9- - a 4 o t± % m7&w£f&v->* 3 o Tft&z ftitmm.<ofcjfr9*m&-r z c twz-z . 

[0107] 
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ysT7) % mm^ y ifmrn^^rnvrcm^i^it, m <o u & 9t t mm z > ? 

CO 1 0 8] 

r * * 5 » »a*-f5^yit«^»s«nfc««^««-r* ( x x ^ 7 s t 9 ) . cn 

[0 1 0 9] 

yp»i»ftia*fi»T*c4:S<Tf**. ccT-tis ji l ©*-exH8l6 4 F A X 

0^ -r s o 
C o i io] 

0 7 t4, ORt;iii5lI^-^5 0O5!li^it7o-f t-ht'S 

/ w v k * * *& s * *t w /w>K;a:ftfc:fc»*Br£©i&*fi$fc^ttttL, /u> K^nfc 

5 £ O V> T Ift 9§ T * o 
[01 1 1 ] 

^^tfif- 4 o«, * * h 7 - ^ stsasnftitifrBitsotfttfJsttftc 

ttfiaShft*«Si!p4Wit« (Xx^^STl 1) „ 
[0112] 

-IfXlllf 6 4i^iSfii1t-^4 0-\. £1 Jg # v * X K 35: S *& *fl 2 ft Tz m tfi 
[01 13] 

fs^wwrny- 4 o it. mmomm.tf&^Lrcztzm&zrirzm'&izit, ^ is « $ 

5 0 ^ BUS -T S (7T77*ST1 2) . £ CD , ISfil^-^ 5 0 14, iHMlOt 
fr * n + 3 o 

[01 1 4 ] 

fgiE^ftfc^i#i©iasT'fe^s^5as»g6 1 cjttt, asi©"9--ifxftia%ii^ 

t5Ci:4ttit5 (Xx-y^ST 1 3) 0 51 81 & M 'V -;<50tt, JS 5* * 

KK«£ftfc1t«*t>i:fc. ffllft*f 5t-ifXfflI810oy-j/3 > «L S ft « tc 
'^S^A73/^^-^i:m73^^^-^^S:, SiHSIBOftftO^yvK*, gl^ii, 

6 ji # ii £ e ( n ex-urn i o-9--kT7.5aagH6 4 0 91 ■ # ? t ntz%w) 
fg % is 1 o5asite^$tT'fe^ii^«assg6 1 ^ m m t , 

[0115] 

w&mmmw e 1 it. mm* ftfcjg^stisiE^ nfejaistif ©*s*flfta^--> 3 > 

« « * fe i: C , 5QS74^5:S^=>kf-biS^^?#-r^ 0 iB {§! & 3 ^ B 6 ltt, » L fc 
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it ittwu, i^-t'xiaiifeirtg^i^L, y >r x i& £ . o c r ^mt^-o tcmm 

0 "v2HBT S o 
[0116] 

iisai^-A5 ob, ■•ffi8ttH6i&&4)fl9isx*£<iT«&« sg 1 <o $a a & n 

»2 o*.-e^«a*iiff-r*c fc**»«a-*-^6 2 K«in-* c 10 
xx-y^sTi 4) o ob, ai<o-9--»£^iiBatt«fcra«k:, <@ s>J }§ 

^tt $s («aaflUi»j:M-r««*Ta&ss:»%«»-rsiio««s 5:»ots^5 l coif^. © 

[0117] 

$s (^7) , mti^^ * - $ , saa«®&»«ifi$fcit$BfcH* «aa»**3i»«ia-9--^ 
5 0 ^\ jn.ffl r s o 

[0118] 20 

gscjaiffiis^nsL, ^3©+j--exii!ia%^fT-r«<ii:%3S:SEfi+)--^6 3^ 
ftit 3 (xt7/st 1 5) o jS8S$aa+>--A5o«, ^2©it-exsaa«c^ti5i« 

*aa»**»*-»«r **«) *&»e«u-->* 6 3 'sasw-r*. 

[01 19] 

AtEf*-^6 3li, 51SI«ia-9--^5 0©flc«lrtSfcStJ# % suO^a ()B2i0t- 

exsas) fjai^n^i? nfc*»*. &»*:4f5£-f stiffs («m^c««) jcs^*x 

3 fix f+XhXf fclSXftf/WVHJnftSIOn, x^Xh&WO^^Efift 

fctti£Stift^-;V7 Ki/X^^-;i/iMit, @i<S!£»<D*3:}i££nfcF a x # # 
'nF AXiSi^ff?. & § Efi -9" -;<63tt, fflli'^Ttsi:, iaico^f xii 

0 -\jMfi-r ?> o 

[0120] 

coiaaKfevT, ilfifi*-;?6 3tt, IH*.tfFAXi3HIjaaK:*iVTffi#$fc#tSL 
n'feO^O^SBS'J h7^^?ToTfefif Jfetg^ftSA^fti^, X ^ - * X tit 
itLT r^-;l/jM« : ^7. F AXgfi : * SM fi J *m&mmV - /< 5 0 tc £ fi iT £ 0 
[0121] 40 

1 fc g © a & >i8t$!ig*&7Tr& (xt77"st i 6) = 

[0122] 

Snfc^^Sy^TfSSt^SifiKSJfi^nSOT, ^- - if § » SS Jg # y * X k & » 
[0123] 

* » # n as « as t* « . xttfJBiot-ifxjanjie 4 08s*«^^icitt«nft so 
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k #1 ?t £ n & i§ k o ^ t ih b.8 l fc # , qt^o^^^»}t^»T'*^$ni.5asoF , 9g^o 

[0124] 

#1 * t£ , i^a ^O^ff* fci5-*584LfcC fc*»£©**fcb, 

[0125] 10 
3: , gSrtfX7-tf%4Lf;c t*ftj£(D&&£ L, f ClttflS Lf; t ? ti7 

[0126] . 

[0127] 20 
[ 0 l 2 8 ] 

jaS*i'5>y*»^-rSiii:tfT#So £ nic J: 9, xl - +F IS SE * fr o * , xt-+F 

T'tl). 30 
[0129] 

y 1t fg *E34-r*J:5JcLTfe«fei/-»„ 
[0 1 3 0] 

[0131] 

mz.lt. m 1 2 £ f <fc 3 lc . ^^WT>hSS5Ri OOjg^SffJS-fJS^Sa*?*©** 40 
*ff*fT5fc»OGUI«l6, »5*»SfcJS"*-/< 3 0 (DS^V^Attll. ^ ^ * W JI ^ - 

/uoo^iffisi, m£iit-^s ooisiftiii, a^5asiaB6 

[0 1 3 2] 
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[0133] 

««hTV>Tfei^ ( Sfc* «§l7 0lL«ff«nftXff-*XI4ton»81t«» 
CO 1 3 4] 

« « © - » ( « «• I / F 1* « ) * U ft L T V^fc . I/Flt«<D£»*Bl»f*«fc-5»Cb 10 

[0135] 

[SB 2 comfaBMl 

*55«OjB2 0*«»«6li:ov>TR?Bt5. IB l © Jfe SfiJB IB £ R - O fit 

Kara — ©?s**ttL, paa^uiB^««iiis-r§ 0 

[0136] 

liil^^fTtSCti'T'tSo 20 
[0 1 3 7] 

Pt<o ) %ixT^5i ? , Bl 3Cttl«fiiCHlf 5t-e7«ii8IO**HSl 
[0138] 

[0139] 

i^ia^nfcl^, 1 <D^-t"^ffligl6 4©SHg#*y 

jtxfcci:*^ i (D^-trxffiigS6 4!b^ia?nfc«^fctt, ^ «> is « * n fc , m 

f £ o 

[0 1 4 0] 

, ai»soxi%«»t5. mmmm^m 6 1 a „ n* l *t 5: m m & ic m l , +>- - if x 
«isisc«srts*)ii«?b, y -rx^i, o c Rjait^ofcisMi^fT^, am^nfct 
*xfjti:/u>Kt5ii*i7?o iiiiaiii6 1 ii, m^^siamii^T^. $s 

*SCl22?nf;U--lfXffliftS%IJit5. ^ L T , ItMIgf6 1 It , H ft & g 

cj:oT*5nfti*Ji:fi:f*7 hSt^/^y Kinftjft, s&io^t-^x 

[0141] 
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CO 1 4 2] 

s . 

[0 1 4 3] 

x * X hS:»®#*E«$fefc btiS?nft^-;V7 KU-X^^-^&mb. 
[0144] 

ot i oogufcicRW'&n-ci^Tt.j: < , gp £ t # i oogififcSt^nt^Tt 

[0 1 4 5] 

c » e © a& jr ] 

[0ffi<Dffl*&lKf!ii] 

[0 1 ] * 51 B§ © fg 1 ^fiS^HItC'Si.i#MS^X7 1 A£Dli)5Sc>S:^-r^ny^llT-£>?»o 
[0 2] AfcffiSS^xAO^WMOWWOiffinico^TKWTSfcftO^n ^ 0 T* & 

o 

[03] ftSBCEf ?tlt^5 I / Ffl[*OiS*StH , pa&5 ( , 

[0 4] iSasfcjt-r^^OGU I tS^^tifc^if xf-f ^ii?;^tiT'S i„ 

[05] SS«flFJ«»fc£oTflFJ«£ttifcfi3^«©*JS*^rBTfcS. 

[0 7] £«$as>'X7 L A<DBiff$ag©^jn ; &^-r7n — — htgs. 

[18] lifo-S5St?§il-MiIo-(PJ%StlfS5 0 

[09] iifxf-c^(DGu i \z mm * nfc*i x * ® a % ^ f if fe & = 

[Bl 0.1 S#ftftSIffi©-«l4StBtS5. 

[01 i] <f ^ >?mfenm<z>— en^^taffe*. 

[0 1 2] I§l^iil7o7^0f*5. 

[0 1 3].*56lilOS2Sll8f»C«5S:faii.i/Xf AO =&SP F^O«SO)5inco^T 
UiB^-r^fc:J6cD> r n>y^0T*fe§ o 
[^^COI^B^] 

1 . 8 0 itft'lf XfA 

5 *vh7-* 
10 * 5 7 > h #8* 

2 0 -fr-lf*!**-*-^ 

3 0 JgjS»£j«-9--/< 

4 o 

5 0 

6 i wm&m'&m 

6 2 itll^-^ 
6 3 £®E«1t-^ 
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